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GENERATIVE ARTIFICIAL INTELLIGENCE

A turning point in history?

• AI systems are beginning to operate computers autonomously. This is the
first time in history that there would be something more intelligent than
humans.

• AI is redefining economic and social sectors, governments have placed it 
at the center of their national security strategies.

• The race to develop increasingly intelligent systems has, in many cases, 
surpassed the ability to regulate them. The speed of change is the great 
challenge.

• An invention that generates intrigue and caution.
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EXPLOSIVE GROWTH
Just 2 years ago, we didn't even dream of it
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• Workshops for the development 
of tools with AI (YPF-MICROSOFT)

• List day-to-day problems. 

• Analysis of current tools for
managing repair notices, orders, 
purchases, etc. 

• Review of software for procedure 
management, event information, 
plans, etc.

• Need for quick, accurate, data-
driven decision making .

Start of AI at the La Plata YPF Refinery. 
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Surge YPFIA

• Implement a Generative AI Digital Assistant in the "Teams" software to support 
plant operations at the La Plata Refinery, allowing agile and efficient access to 
information.

• Capitalize on operational knowledge and experience from past events for the 
operation of the La Plata Refinery, scalable to the rest of the Company.
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Virtual assistant: In the day-to-day of your work
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Virtual Assistant: Unit Operation Settings
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YPFIA Project

• More than 10,000 documents ingested.

• Ingestion of classified and selected documentation.

• Ability to ingest new information by referring users.

• Early security alerts and online recommendations based on the job to be done.
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USER Training

Clear 
instructions

Provide 
examples

Start New 
Conversation

Take the time to 
ask

Ask a precise 
question

Ask question 
with context

Report bugs 

Re-ask as much 
as you need
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Recommendations and good practices.

Re- as much as 
you need
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Benefits of the project

Other benefits

• Improvement in decision making.

• Staff satisfaction and retention.

• Better knowledge transfer.

• Innovation and competitiveness.

• Based on the La Plata Refinery 
Management Control system that 
records the number of hours of 
unavailability of units, we have 
considered achieving a saving of 3% 
annual. Positive impact on the
Solomon indicator.

• Increased industrial safety and 
reduced incidents.
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Next steps YPFIA

• Voice command.

• QR code reading.

• Connection to other programs (PIVISION, 
Laboratory Data). 

• Reading extension to other formats: Excel 
spreadsheets.

• Autonomy in alerts and troubleshooting.

• Avatar for RTIC.
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THANKS A LOT!

Ing. Cassino Emiliano

Email: Emiliano.cassino@ypf.com

Cell: (54) 9 2216498509

mailto:Emiliano.cassino@ypf.com
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